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RUTLANDOS OWN SEAL OF A

Tourism Committee approve the launch of a local Rutland Approved Accommodation Scheme

Discover Rutland is pleased to announce that it will soon be able to offer tourism accommodation business:
opportunity to join a local accreditation scheme for Rutland. The Rutland Approved Scheme will appeal to
who wish to work with Discover Rutland but do not wish to be part of a star rating scheme.

FAQOSs
Properties will be checked for cleanliness, safety and to ensure thep #&€ls the benefit of being an approved accommodation?

legal requirements for operating. Costs of the scheme will be lowef §B@ihg RAS will enable your business to join Discover Rutlar{d

the star rating schemes, but will not include a mystery shop, written| as a member and benefit from the associated marketing bene

=h
prly

this brings (including a listing on www.discovertland.co.uk and

the o&owtynityéo)(alﬁe gagt iy lpcal marketing campaigns such

the hugely popular Discover Rutland Advent Calendar)

report or any type of grading/star and
participants wonot
on the national Visit England website. The

. . If  am in a star rating scheme do | need to switch or should |
scheme is simply designed to reassure

. also join this scheme?
customers that the property is clean, safe and _ _
No, as a star rated business (and provided you are a membef ©

legal. . iy .

g Discover Rutland) you are already benefiting from a wide range
of marketing both locally and nationally. Leaving the star rating
Local accreditation schemes have only recently been recognised by<¥jfitne would mean no longer being promoted nationally by Vi

England and as such Rutland is one of a handful of destinations leagingand.
the way in this exciting new development. | Why are you changing the policy on promoting star rated prop-
erties only?

For more information about RAS, speak to The star rated policy is still in place nationally, however RAS Wil

one of the Tourism Team or email widen the choice of accommodation available locally to custome

. and will also enable as many businesses as possible to benefit
tourism@rutland.gov.uk
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Discover Rutland is growing
New resource will give boost to team

NEWS

Key Events
Summer/Autumn 2011

Discover Rutland has recently been given the go
ahead to recruit a second Tourism Officer, to com
ment the existing team of Tourism Manager and
Tourism Officer.

Discover

Rutland

i nclude supporting Rut

events and activity aimed at attracting more shoppers and visitors to the county. The team

will work in partnership with Oakham Town Partnership and Uppingham Town Partner
deliver a range of projects in the coming months.

The Tourism Team has now been made permanent employees of Rutland County Col
which demonstrates the Council s c¢ommi
positive step forward for tourism in Rutland.

Look out for the next newsletter in which it is hoped we can introduce the new team m:¢

NEW PORTFOLIO HOLDER FOR TOURISM

Discover Rutland is pleased to introduce Clir Terry King who has beco
the new Portfolio Holder for Tourism, following the elections in May. C
King will sit on the Tourism Committee to represent Rutland County Cqa?
cil and we look forward to working with him on new projects during the &\
coming months.

Discover Rutland would also like to extend a big thank you to the outgoing
Portfolio Holder Peter Jones, for everything he has done to support and develop touris
Rutland over the last 4 years. Peter will remain on the Tourism Committee representir
views of Retailers in the towns and the Tourism Team is very pleased to have the opp
to continue working with him.

The newly enlarged team will take on a wider rem|t&iainstore Beer Festival

The British Birdwatching Fair
pieBi r df ai r 6

Friday 191 Sunday 21st August

Faday2d' 8 Mohday2d' sugisn  d
;hg)ntc?rover Burghley Horse Trials
Thursday 1€t Sunday 4th September
ncil

TR Arbviard ©
Saturday 3rd September

tourism

bmber.
Rutland Ride & Stride

Saturday 10th September

Rutland Day & Rutland Food Festival
Saturday 17th September

Rutland Comedy Night
Saturday 24th September

'Rtkingham Castle Country Fair

$M6/o5th September
brtunity

Register your interest in 2012 Discover Rutland Guide

The next edition of the Discover Rutland visitor guide will be printed and on the shelves jug

fore Christmad whilst that may seem like a long way off, the Tourism Team will soon

talking with designers and printers to ensure the project runs to schedule. If you would like

begi

vertise in this glossy, magazine style guide (which gets a lot of compliments when we are G 3 _
shows and events) then please let the Tourism Team know so we cagigier your interest inj_| S

advertising.

The rate card and sales pack has not yet been finalised but costs will be kept as low

and this year the project is being managed in house by the Discover Rutland team rather t

Lincolnshire.

Please email tourism@rutland.gov.uk to register your interest and a sales pack will b
due course.

as p.

e sen
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NEW:

RUTLAND FOOD FEST -AFEAST FOR THE SENSES !

The second Rutland Food & Drink Festival is going to be a real tregBaturday 17th September at Rutland Water

The second Rutland Food Festival is quickly becoming one of the most talked about events i

6 calendar. So much so, that there are now almost 30 confirmed stallholders who are bringing

tland thing from cheeses and pies to beers, ciders, jams and pickles and everything in between! M

enquiries are coming in every week from businesses wishing to be part of the event. Watch
] Ludlow, Rutland is hot on your heels!

Food & Drink Festival

The Rutland Food & Drink Festival, which celebrates the wide range of quality local produce |
and around Rutland, takes place as part of Rutland Day at Rutland Water on Saturday 17th September from 11am til 6pm.

Saturday 17th September from 11am until 6pm Saturday 17th September from 11am until 6pm

ELTIyTROTeE Ty oe Along with a mouth watering array of delicacies to try and buy fror iR E TS o U
Presenting the 2nd the Food Festival stall holders, there will be a full line up of top ch
tland demonstrating their skills in our Cooking Demonstration Marquee.
Food & Drink Festival  promises to be a fantastic day out and is also the perfect opportury
i B conapumenseaiens | SNOW OUT loCal foOd and drink producers how much we valuedhsor =
“dsEi - come along and enjoy a great day out whilst helping us to celebra’

support the quality of our very own Rutland produce. :

pe
ul

® FREE Children’s
Entertainment

The Festival is free to enter (small charge for parking) and is a mu o
see, so put this date in your didrgaturday 17 September ! 22 @b Gt o ot

Balloon Modelling

See you there! - ® Rutland Radio’s Rob Persani
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ARE YOU MISSING OUT ON BUSINESS?

The Tourism Team is often approached by customers wishing to book accommodation in Rutland. The enquiries we receive
come directly from the Discover Rutland website and on other occasions via telephone or referrals. Many businessesamill ha
our O6Round Robind availability emails to the relevant s

pending on what the customer has asked us to look for.

It never ceases to amaze us how many businesses donén c
availability request weekafter sending & by which time the customer has booked their accommodation with a quicker respon

Discover Rutland likes to get back to customers straight away (same day if possible) in order to show them we valugryheir en
and it would help us greatly if the information we need was provided more quickly.

If you want more business, please check your emails at least once every day. If you are unable to do this, pleasbetbesider w
you should advertise an email address to avoid customers being disappointed and booking elsewhere.

IS ONLINE BOOKING THE WAY FORWARD?

Please consider giving this a try. The Tourism Team is seeing a surge in demand for this service and if you areit'tfeéfesiag
are missing out on potential business.

I f you arendét sure i f itds for you, ask the Tour i s nusethe a
system and weol | put you in touch so you can ask any qu
might have.

Follow us on Twitter @DiscoverRutland
Join us on Facebook
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@ the ENTERTAINMENT 201

museum

MUSIC | THEATRE | CINEMA

NEW:

1

All cinema showings listed below take place at Rutland County Museum at 7.30pm unless otherwise stated

Cinema c
M

Thur 4th August 127 Hours

Thur 11th August Hall Pass

Saturday 26th November

OMING SOON

emories of Elvis

mur %g:g QUQUSE goco fCEanel & Igor Stravinsky § Come and relive the great Elvis Presley in fhis
ur ugus ge of Heroes - .

Sat 27th August A Turtleds Tale two hour r.narat.hon dedicated to his earIJ_
Thur 1st Sept The Way Back years and his epic Vegas Show. Rhythm Ex-
Thur 8th Sept Killing Bono press and Mi ke Shel by [ ovi|n
Thur 15th Sept Hanna ments with sound, vision and costume. Enjoy all your favaqur-
Thur 22nd Sept Source Code ites from O6Heartbreak Hot el ¢
Sat 24th Sept Rio (11am) you have been transported back in time!!

Thurs 29th Sept The Hangover Part Two

Live Events

LIVE MUSIC

Saturday 27th August

Bootleg Bee Gees

£12/£10

The Bootleg Bee Gees always bring the house down with their
tastic recreation of the belting disco classics and romantic ballads
that made the Gibb brothers world famous. All the greatest hits that fans have grown to loy

LIVE COMEDY

Saturday 24th September
Bar bara Nice
£9.50/£8.50

Rutland Comedy Night has another great line up planned to get your
aching from laughter. Barbara Nice will be hosting our evening of co
talent so be prepared for some friendly banter and funny sing a longs
you into a night of giggles, snorts and sore cheeks!

of Peter Kaybés Pho

Take a look at the Discover Rutland website for more information on other Live@ performances a
keep up to date with new performance dates. Alternatively, email boxoffice@rutland.gov.uk

n

Date for the diary
Christmas 2011

&JpfFingham

Thursday 8th December
Oakham
Saturday/Sunday/Monday
10th/11th/12th December

t.s

Join us for the annual
Christmas celebrations in
Oakham and Uppingham. A
well as craft and gift markets
and fun for the children there
will be hot food and drinks
and Father Christmas and hi
dRes will help get you in the
spirit of the season!

192}

12

DISCOVER RUTLAND MEMBERSHIP

The new Membership year starts on 1st September. Discover Rutland
Members benefit from having a listing on the Discover Rutland website,
discounts on advertising in the official tourism guide and have a listing

in Eat Drink Rutland and/or local leaflets. To find out more about be-
coming a member of Discover Rutland please contact the Tourism Team.

Follow us on Twitter @DiscoverRutland

Join us on Facebook
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3RD WALKING FESTIVAL HUGE SUCCESS

The third Rutland Walking Festival, in May, was a huge success with more walk
than ever before joining Discover Rutland for a two week long celebration of wa
More than 160 people took part in the Festivahd 38 of those completed the Rut-
land Round, with author John Williams (a rise of 52% on 2010). Many of the wa
had over 15 people on them which is a great result and the most popular walk h
people join it, including Rutland R

From walks around some lovely villages including Ketton, Morcott and Greethar
pleasant rambles around Rutland Water, there really was something for everyor
enjoy.
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The Festival is aimed at all ages and abilities, from young to old and from agile to |

mobile. As well as short health walks, the Festival also included buggy walks fo
young families and evening walks.

Date for your diar§ Rutland Walking Festival 2012: 20th M&aynd June

r

CHANGES AT DISCOVER RUTLAND

Message from Emma Savage...

nSadly, the time h

Thursday 18th August. It has been my pleasure to work with yéuRaltland is very lucky and unigue in having a tourism ind
try which is so passionate and enthusiastic and this has made my role both rewarding and exciting. Together overrthe Ia
years we have achieved a great deal and | am truly proud of these successes.

| consider myself extremely fortunate to have been a part of this amazing journey which now sees Rutland as one @f thg
short break destinations in the region. | must thank the Tourism Committee for their unwavering support and guidance «
my colleague Mary who has been such a pleasure to work with. Finally thank you to you, the tourism industry, for soup
of you the very best for the fuu eble

t eam. | wi sh all

as come for me to seek out pastures

Manager for Discover Rutland
01572 720 924
esavage@rutland.gov.uk

Mary Copley is the Tourism
Officer for Discover Rutland
01572 720 921
mcopley@rutland.gov.uk

Emma Savage is the Tourism Discover Rutland is the tourism brand

created in 2007 by Rutland County Council.

It is funded by Rutland County Council and
Anglian Water, and its primary aim is to promote
Rutland and offer a much better level of support
to local tourism providers.

The team is here to support YOU - so please get
in touch with them if you require further
information or you have an idea for developing
tourism in Rutland that vy
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